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Folding instructions

Once you’ve completed the questionnaire please follow 

these instructions before returning it to us:

1. With the return address facing you... 

2. fold the bottom part backwards along Fold A;

3. fold the top part backwards along Fold B;

4. turn the folded questionnaire over; and 

5. secure it by sticking clear tape along the length of 

hatched area.

6. There’s no need for a stamp, just pop it in the post.
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Freepost RSAS-ZGKK-CSUL

A19 Norton to Wynyard improvement 

Great North House

20 Allington Way

Darlington 

DL1 4QB

Business Reply Plus
Licence Number
RSEE-YHBH-CTUU

Customer Services Team
A-one+ Integrated Highway Services
Normanton House
Tyler Close
Normanton
WF6 1RL

Share your views
We would like to get your views on the work we’ve 

been carrying out along the A64 over the last 

12-18 months so we can continue to improve our 

service along the route. 

There are a number of short questions which 

should only take you 5-10 minutes to complete 

and then if you can fold it up and send it back to 

us using the freepost address supplied. 

About you

If you’d prefer your comments to be anonymous, please provide us with your postcode so we can 

understand where you live in relation to the scheme.

First name:  

Last name:  

Address: 

Postcode:               Email:

The feedback period ends at 23:59

on Friday 31 July 2020. Please 

ensure your comments arrive with 

us in time so that they can be 

considered.

LEE20_0061

A64
Questionnaire

Your views matter 
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1.     Are you:  (Please tick all that apply)

a. A local resident

b. A business owner

c. MP/councillor

Other:                                                                                                                                                

2. Did you receive information from Highways 

England about our schemes on the A64?  

(Please tick the one that applies)

a. Yes b. no c. Not sure

3.     Did you read the information?

(Please tick the one that applies)

a. Yes b. no c. Not sure

4.     How did you find/receive the information?

(Please tick all that apply)

a. Leaflet

b. Media

c. Letter

d. Highways England website

e. Highways England Facebook / Twitter 

f. Signage

Other:                                                                                                                                                

5.     Did you notice an improvement in the 

communications provided?

(Please tick the one that applies)

a. Strongly agree

b. Agree

c. Neither agree nor disagree

d. Strongly disagree

e. Disagree

f. Unsure

6.     Did the leaflets/letter have all the information 

you required?

(Please tick the one that applies)

a. Strongly agree

b. Agree

c. Neither agree nor disagree

d. Strongly disagree

e. Disagree

f. Unsure

7.     Did they help you to understand the benefits 

of Highways England’s work?

(Please tick the one that applies)

a. Strongly agree

b. Agree

c. Neither agree nor disagree

d. Strongly disagree

e. Disagree

f. Unsure

8.     Did they help you to understand how we 

will carry out the work?

(Please tick the one that applies)

a. Strongly agree

b. Agree

c. Neither agree nor disagree

d. Strongly disagree

e. Disagree

f. Unsure

9.     Did our communications help you 

understand how our work may affect you?

(Please tick the one that applies)

a. Strongly agree

b. Agree

c. Neither agree nor disagree

d. Strongly disagree

e. Disagree

f. Unsure

10.   Did you receive enough updates about the 

ongoing work?

(Please tick the one that applies)

a. Strongly agree

b. Agree

c. Neither agree nor disagree

d. Strongly disagree

e. Disagree

f. Unsure

11.   Is there anything we could do to improve our 

communications?

                                                                                                                                                  

                                                                                                                                                  

GDPR statement:
Personal data collected for the A64 scheme will be processed and retained by Highways England and its appointed contractors until the scheme is complete. 

Under the GDPR regulations you have the right to request the following information from us: 

1. Right of access to the data (Subject Access Request).

2. Right for the rectifi cation of errors. 

3. Right to erasure of personal data – this is not an absolute right under the legislation. 

4. Right to restrict processing or to object to processing. 

5. Right to data portability. 

If, at any point, Highways England plans to process the personal data we hold for a purpose other than that for which it was originally collected, we will provide 

you with information about what that other purpose is. This will be done prior to any further processing taking place. The extra information will include any relevant 

further information as referred to above, including the right to object to that further processing. You have the right to lodge a complaint with the supervisory 

authority, the Information Commissioners Offi ce. If you’d like more information about how we manage data, or a copy of our privacy notice, please contact 

DataProtectionAdvice@Highwaysengland.co.uk

12.   How would you like to continue receiving 

information about our schemes?

(Please tick all that apply)

a. Leaflet

b. Media

c. Letter

d. Highways England website

e. Highways England Facebook / Twitter 

f. Signage

Other:                                                                                                                                                

16.   Did we provide enough notice for the start of 

work on specific schemes?

(Please tick the one that applies)

a. Yes b. no c. Not sure

17.   Was the road signage adequate?

(Please tick the one that applies)

a. Yes b. no c. Not sure

18.   Was our workforce professional?

(Please tick the one that applies)

a. Yes b. no c. Not sure

                                                                                                                                                  

                                                                                                                                                  

                                                                                                                                                  

13.   Did you feel safe during the work?

(Please tick the one that applies)

a. Strongly agree

b. Agree

c. Neither agree nor disagree

d. Strongly disagree

e. Disagree

f. Unsure

14.   Are you happy with the quality of the work 

we’ve done/ the outcome?

(Please tick the one that applies)

a. Strongly agree

b. Agree

c. Neither agree nor disagree

d. Strongly disagree

e. Disagree

f. Unsure

15.   Do you think that the work will benefit the 

community /improve journeys /make the road 

safer and more reliable?

(Please tick the one that applies)

a. Strongly agree

b. Agree

c. Neither agree nor disagree

d. Strongly disagree

e. Disagree

f. Unsure

19.   Do you have any other feedback or questions?
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